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i, To develop skllls in understandmg
- strategic issues related to e- Governance.

ii. - Todevelop participants’ knowledge on e-

Governance activities for sustamable
development

Module - 1: Concepts and tools Of E- Go vernance
Introduction to E-Governance

Policies and Strategies for ICT de VeJOpm ent

a
b
c. National ICT Policy- 2009

d. Business Process Re- eugmeermg

e. Concepts of e-governance

f.  Technical & Legal Jssues of e- goveman ce
g. E-administration '

h. Enterprise Resource Planning (E’RP)

1. Challenges of e-governance

J.  Rightto Information Act-2009

Module - 2: Sustainable De velopment Tools

a. Sustainable Development Goals
b. Public Service Innovation (PSI)
c. Service Process Simplification
d. E-Learning '
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